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Dear Aviation Partner,  
 
The Cayman Islands Government has announced the re-opening of the country’s borders on 20 November 2021.  
During the response to COVID-19, there were special procedures enacted for air transport approvals. As we 
transition to phase 4 of the re-opening plan it is anticipated that there will be changes to the processes and 
procedures. As a part of its normal remit the CAACI continues to have regulatory oversight of all commercial air 
transport operations. For non-scheduled/charter operations please see attached application package with 
checklist and explanation of the process. Please submit all documents required on the checklist in order for the 
CAACI to process your application.  This information is also accessible via our website at: 
https://www.caacayman.com/operating-permits/non-scheduled-operating-permits/ Be advised that the 
processing time for these requests is 3 business days.  
 
In addition, please note that all incoming passengers need to register with Travel Cayman and receive the 
appropriate approval prior to traveling to the jurisdiction. Please see https://www.exploregov.ky/travelcayman 
for explanation of the process and links to the application. It is recommended that this information is shared with 
all passengers or others responsible for planning travel to the Cayman Islands.  
 
Please direct all enquiries related to Cayman Islands’ entry requirements, including vaccines, PCRs, lateral flow 
tests, quarantine etc., should be directed to the Travel Cayman, Travel Management Team at tcgat@gov.ky . 
Please also note that all travelers are required to use this form to submit their PCR test. 
 
Owen Roberts international Airport (GCM/MWCR) operate a scheduled facilitation requirement for all arrivals and 
departures. All operators are requested to have an approved handling agent and Slots can be submitted on your 
behalf by your ground handler. Alternatively, slots can be submitted through the Online Coordination system 
(OCS) if you have the required access at  www.online-coordination.com. In case of further queries regarding slot 
management please contact slots@caymanairports.com.  AIC 23/21 refers.  
 
In respect of flights into Charles Kirkconnell International Airport (CYB/MWCB) Please contact Island Air at 
res@islandair.ky or Flowers Air Dispatch Services (F.A.D.S.) assistant@fads.ky 
 
Please note that all operations are subject to ramp checks and verification of operating status.  
 
Additional information for entering the Cayman Islands can be found by visiting 
http://visitcaymanislands.com/welcomeback  
 
Please feel free to contact the CAACI at permits@caacayman.com for further assistance.   
 
 
Kind regards, 
 
 
Nicoela (Nikki) McCoy, MBA 
Deputy Director-General Economic & Administration 
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